Go To Taskbar
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Right click of on the Mouse. You will see task Manager. Click on Task Manager .
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If the task manager shown like this. Click on More Details.
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Click on Details Tab. Find BCC_CA_App_Service .

1 Task Manager - O

File Options View

Processes Performance App history Startup Useren.-'ices

Fa

Mame PID Status
[zl aesm_service.exe Te16 Running
[5=] ApplicationFrameHost.exe 8624 Running
(=] ApsinsSve.exe 4796 Running
[lamacss 4248 |
[s=]BCC_CA_App_Service.exe 3756 Running
TR oo e pras
G‘ chrome.exe 11982  Running
€ chrome.exe 8092 Running
€ chrome.exe 11980  Running
€ chrome.exe 15732  Running
€ chrome.exe 13672  Running
G chrome.exe 13292  Running
€ chrome.exe 11708  Running
€ chrome.exe 9916 Running
€ chrome.exe 8364 Running
€ chrome.exe 14340 Running
€ chrome.exe 16624  Running
€ chrome.exe 10472 Running
(8=l CompPkgSrv.exe 15812  Running
BE& conhost.exe 4336 Running

<

() Fewer details End task




Select BCC_CA_App_Service and click on end task.

172l Task Manager O *
File Options  View
Processes Performance App history Startup Users Details  Services
MName PID Status G
[3=] aesm_service.exe 76816 Running
[5=] ApplicationFrameHost.exe 8624 Running
[®=] ApsinsSve.exe 4796 Running
Oarmsve.exe 4943 Running
{[m=|BCC_CA App Service.exe 3756 Running
[®=] browser_broker.exe 7228 Running
€ chromeexe 1976 Running
€ chromeexe 1088 Running
€ chrome.exe 11988  Running
€ chrome.exe 8092 Running
€ chrome.exe 11980  Running
€ chrome.exe 15732 Running
€ chromeexe 13672 Running
€ chrome.exe 13292 Running
€ chrome.exe 11708  Running
G chrome.exe 2864 Running
€ chromeexe 14340 Running
[85] CompPkgSrv.exe 13812 Running
B conhost.exe 4336 Running
B8 conhost.exe 15732  Running A
< >
() Fewer details End task
After that please Write click on BCC CA Client and click on Run as Administrator .
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Similarly you can uninstall and install LSS

1 Task Manager O x
File Options View
Processes  Performance App history Startup  Users Details  Services
Mame PID Status ()
ﬁ, SearchProtocolHost.exe 13280  Running
(=] SearchUl.exe 10756  Running
[ SecurityHealthService exe 11012 Running
ﬂ::‘ SecurityHealthSystray.exe 1064 Running
[5=] services.exe 1000 Running
[:] SettingSyncHost.exe 13968  Running
(=] SgrmBroker.exe 11736 Running
[ ShellExperienceHost. exe 7460 Running
1182 Bunning

[ Skypetpp.exe

[#] SkypeBackgroundHost.exe
(8| SkypeBridge.exe

[5=| sartscreen.exe

[5=] smss.exe

(52| SocketHeciServer.exe

E.é,;l splwowtd.exe

EQ.J spoolsv.exe

[=] sqlwriter.exe
<

unning

Suspended
Suspended
Running
Running
Running
Running
Running
Running

Running

() Fewer details




